IT Support Officer

We’'re recruiting for an enthusiastic, and customer focused IT Support Officer to join our
team.

Reporting to the IT Manager, the IT Support Officer is primarily responsible for providing
telephone, online and face to face support to 80 employees across 3 sites. They will assist in
ongoing development, upgrade and maintenance of the Club's IT systems and regularly audit
and review all hardware and software.

The ideal candidate will have previous experience in a customer focused environment, with
help desk experience highly favourable. The IT Support Officer will experienced in Microsoft
and Apple environments, Network troubleshooting and intranet design and maintenance.

Due to the nature of the industry, the ideal candidate must be flexible in their availability as
odd hours and weekend work may be required for this role. You must possess a current
driver's licence.

To apply, please forward your CV and professional covering letter (maximum 1 A4 page) to
jobs@lions.com.au by 17" March 2017.
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